The future of health is digital
Australians are more digitally connected now than ever before - 9 out of 10 of us own a smartphone and are accessing all sorts of services online. Now’s your chance to influence the future of health in Australia by taking part in the digital health survey and letting us know what you think.

https://nationalstrategy.digitalhealth.gov.au/


Questions for Industry and Technology organisations

1. Where does your organisation mainly operate?
1. Australian Capital Territory
1. New South Wales
1. Northern Territory
1. Queensland
1. South Australia
1. Tasmania
1. Victoria
1. Western Australia
1. National

1. Does your organisation provide direct or enabling health solutions?
1. Direct
1. Enabling

1. What technological service(s) does your organisation provide? (500 words)

1. What types of digital health solutions does your organisation develop?
1. Electronic Medical Record
1. Patient identification, booking, and registration systems
1. Digital Practice Management Tools
1. Digital Clinical Information Systems
1. Clinical communication and collaboration tools
1. Electronic prescription and medication management systems
1. Electronic laboratory and diagnostic imaging management
1. Pathology results system
1. Diagnostic results system
1. Mobile phones, health apps and online resources
1. Wearable devices for patient monitoring
1. Video conferencing

1. List the other types of digital health solutions your organisation develops?


1. What benefits to healthcare are provided by your organisations solutions?
1. Avoidance or reduction in harm
1. Person centred and culturally-appropriate care
1. Integrated, whole-of-person and high quality health care services
1. Patient self-management of ongoing condition
1. Primary prevention and maximising wellbeing
1. Reduced duplication of services
1. Enhanced access to health information
1. Data-led population health management

1. List the other benefits to healthcare provided by your organisations solutions

1. Reflecting on the question above, how effective are these tools in their current usages to improve consumer health?

1. When developing digital health solutions, what barriers does your organisation face?
1. Cost of developing new technologies
1. Lack of integration with existing systems and processes
1. Lack of market demand
1. Lack of skills in the technology workforce to realise innovations
1. Limited capacity to train potential users on how to operate innovations

1. Thinking about the future, to what extent do you agree with the following statement:
Digital technology will transform and improve healthcare outcomes for Australians.
(Scale 1-5)

1. To what extent do you agree with the following statement:
Sharing clinical information for population health (the overall health of all Australians) is key to better quality healthcare.
(Scale 1-5

1. Is there a particular area of healthcare where you see the greatest potential for digital health to improve outcomes?
1. Injury prevention and control
1. Asthma
1. Cardiovascular health conditions
1. Arthritis and musculoskeletal conditions
1. Mental ill-health
1. Dementia
1. Diabetes
1. Obesity
1. Cancer control
1. Other

1. Looking five years ahead, what would you like digital health to achieve in Australia?
1. Reduction in harm and avoidance
1. Person centred and culturally-appropriate care
1. Integrated and high quality health care services
1. Patient self-management of ongoing condition
1. Prevention and wellbeing
1. Reduced duplication of services
1. Enhanced access to health information
1. Data-led population health management

1. Thinking about your previous answer, what changes to digital health need to be made to achieve these benefits?
1. Business and funding models
1. Legislation, regulation & privacy
1. Support for provider & partner capability
1. Technology infrastructure & standards
1. Data, intelligence & analytics
1. Consumer digital and health literacy
1. Research & innovation (including digital capability)
1.  Governance & coordination
1. Maturity measurement & evaluation
1. Quality, safety and clinical governance

1. In a few words, describe your reasoning for your previous answer.

1. How can progress in digital health and its integration across the patient care journey be monitored and measured over time?
1. National data collection
1. Development of digital health indicators
1. Digital health technology uptake and use reporting

1. Is there anything else that you would like to share to inform the strategy for the future of digital health in Australia? (500 words)

1. Would you like to be kept informed during the development of the next National Digital Health Strategy?

